PesyiibTaThl HE3aBHCHMOMH OUCHKH KavecTBA YCJTOBMI OCYIECTRISHHS! ofpazoBaTeNLHON JCATENLEHOCTH
001weo0pasosaTebnoii oprauusaunu Peeny6amcn Komu B 2022 roay

Obvexm HCCNED0GUHHA: MYHHIHIAJILHOE OBUIEOBPA3ZOBATEJILHOE YYPEXJEHHUE "CPEAHAA
OBIEOBPA3OBATEIIBHAS LKOJA No 27" I'. ChIKTLIBKAPA

Pesynsrarsl He3aBMCMMOM OLEHKH KadecTBa YCIOBHI OCYNECTRIEHHS OBpPa30BATE/ILHON JeATEMLHOCTH OhlIN
TIOJTYHEHBI [IOCPE/ICTBOM:

1) Ananusa ounmanbHOro caiiTa, CTATHCTHYECKHX JJAHHBIX, TIPEACTABIEHHBIX B TYOIMYHLIX HOKIAAX 1 JIPYIHX
O(HIHANBHBIX HCTOYHMKAX MHOPMALHH, 110 00CIIeyeMOil 00pa3oBaTENLHOI OpraHM3aluH (IKCIIEPTHAS OLEHKA);

2) llposeeHns aHKeTHPOBAHKA NOTpebUTENEH yeIryr 00pasoBaTebHOM opranu3aluy (OHNaiH onpoc).

Botoopra

ObmiepecnybnnkaHCKuii HOKa3aTeIs OXBATA PECIOHAEHTOB M0 061c06pasoBaTe/bHLIM OpraHm3anusam (fanee -
0O0) Pecnybnukn Komu cocrasun 50,26 %.

Beibopka ONMpOLIGHHEIX IOCPENCTBOM OHNIAHH-aHKETH M0 MYHMI[UIIAJILHOMY OBHIEOBPA3OBATEILHOMY
YUPEAIEAWIO "CPENTHAA OBIIEOBPA3OBATEJIBHASA IIIKOIIA Mo 27" . ChIKTBIBKAPA cocTaBuia 624 pecionnenta (54,91
% oT oflero konuecTsa norpedurenci yeyr). Jauuslii Gakt nokassiBaeT CPeAHIOI0 AKTHRHOCTL PECIOHISHTOB.

OCTUTHYTOC Cpenuee Cpentiee
IMoxazareny, MakcuMansHOS A Y e P
3HAUCHHE JIOCTHPHYTOE | JIOCTUCHYTOE
XapaKkTepu3yIoLHe 00LIe KPUTEPUH OLCHKY KAYECTRA 3MAYCHUE
o nokazaTens 3HAYEHUE 110 3HAUCHUE
YCIOBKH NOKa3aTeIs
no opzanwzauun| kiacrepy OO no PK

Kpurepuit 1 «OTkprITocTs o 10eTynHOCTH HHBOPMALHK 00 0pPrasusaLHm,

Cootsercraie uHpOPMALUY O IEATEABHOCTH
OPraHusaliy, pasMeIcHHOH Ha 00Ien0CTy IHbIX
11 HHPOPMANMOHHBIX PECYpeax, ¢e COICPKanuIo U

© | nopsizky {(hopme), YCTAHOBIEHHBIM
3aKOHOIATEILHLIMY ¥ MHBIMU HOPMAaTUBHEIMU
npasoBbIMH akTamMu Poccuiickoit Peneparmu,

100 96 94 93

CooTsercrere HH(OPMAIMH O NEATETBEHOCTH
1.1.1{ opramu3aiuu, pasMeNIeHHO| Ha KHPOPMALHOHIBIX 100 93 93 94
CTEHJAX B IIOMEIICHHH OpraHH3aui.

CooTsercTBHE HH(POPMAIHHA O IEATEIBHOCTH

| 12| OpraHmsaium, pasMelIeHHOI Ha oHITHATEHOM caliTe
7| opranuzanuu B HHQOPMALMOHHO-
TENEKOMMYHUKAUHOHHOK cetu «HurepHery.

100 100 95 93

Hanugue na o@uuMaisHOM caiiTe OpraHu3alum

12 uH(opmMalau o JACTAHUHORHBIX cniocobax odparHoi
CBA3A 1 B3AMMOJICHCTEHA C OMYIaTEMAMU YCIYT i
uX (PYHKIHOIHPOBAHHE.

100 100 98 96

Hamape u (pyHxumosuposanue Ha oprunanbsHOM
caliTe opranasalny uHQopMaliH 0 THCTAHIHOHHEIX
crocoBax oOpaTHON CBA3M W B3AUMOACHCTBH ¢
NOJTyHaTeAMHA YTy T: Tejaedona; eKTpoHHoN
HOYTBI; JICKTPOHHBIX CEPBUCOB (opMa st IToAadK
JNEKTPOHHOTO OOPAIUCHUS, TONYYSHHS
KOHCY/IBTALMH 110 OKA3bIBACMDIM YCIyraMm; pasieh
«HacTo 3a1aBagMBble BOMPOCKI); TEXHHUECKOH
BO3MOZKHOCTH BBLIPAKEHUS [10JIyHATCICM YCIIYT
MHEHH O KAYECTBE YCIOBHH OKa3zaHus ycayr
(Hammumre anKeTh! A ONpoca rpakaan Hin
THIEPCCHITKH Ha HEE).

1.2.1 100 100 98 96

Jona mosrygarenei ycuyr, YA0BICTBOPCHHBIX
1.3 | OTKPBITOCTEIO, MOMHOTOR M JIOCTYITHOCTBIO 100 93 95 96
HH(OPMAIHH O JEATEILHOCTH OPralH3ayy.

Y A0BIETBOPEHHOCTE KAYECTBOM, HOJIHOTON 1

{ 31| AoCTYOHOCTEIO unopMaluu O AEATENLI0CTH

| opranuzalin, pasMeNeHoN Ha Hid)OPMAHOHHDBIX
CTCHJAax B [1IOMCIIEHHH OpraHH3alHiH.

100 93 94 96

Y A0BAETBOPEHHOCTD KAYECTBOM, HONHOTOR K

| 3 9| ZocTynHOCTEIO HIPOPMALIMN O JEATENLHOCTH

| opranmzammy, pasmenientoi Ha OQHIHANLHOM CaiTe
opraguzauuy B cetu «HMurepuery.

100 92 95 96

Hroroeoe 3HaeHHe B YACTH MoKA3ATEEH,

= % 100,00 96,00 95,27 95,26
XAPAKTEPH3YHOUIMX 00 Lnil KPUTEPUil OLEHKH.

Kpurepuii 2 «KoMm(popTHOCTE YCJIOBHIA, B KOTOPLIX 0CYLIECTRJISIETCH 00PA30RATANLHAS JeATeNLHOCTEY




2.1

ObecneyeHne B oprauu3anny KOMQOPTHBIX YCIOBHI,
B KOTOPBIX OCYILECTBIACTCA 00pa3oBaTeibHas
IeATSIBLHOCTE.

100

100

100

100

Hanmmaue koMmOpTHLIX YCIOBHH, B KOTOPBIX
OCYLIECTR/IHETCS 00PA30BATENLHAN NESTCALHOCTD:
HANMYME 30HB] OTIBIXA (0KHAAHUA); HATHYHE H
HOHATHOCTh HABMTALIWK BHYTPH Oprain3aluy;
HanMM4Yue 1 J0CTYIIHOCTE HHTEEBOH BOJIbI; HAITHYHC H
JOCTYIIHOCTE CAHHTAPHO-THIHEHHYCCKUX
[IOMEIICHUI] CAHUTAPHOE COCTOAHNE TTOMELLCHHH
OPranu3anuH.

100

100

100

100

2.3

Jlomnst nonygareneit yeIyr yI08IeTBOPEHHEIX
KOM()OPTHOCTBEO YCIIOBHH, B KOTOPBIX
ocyLiecTBiIseTes: 00pa3oBaTepHA ACATCILHOCT.

100

90

93

95

231

Y IOBIETBOPEHHOCT KOM(OPTHOCTLIO YCIOBUI, B
KOTOPBIX ocyliecTageres obpasosarepHas
JIesITeNsHOCTh.

100

90

93

95

Hrorogoe sHabveHre B HACTH NOKa3aTeNEH,
XAPAKTEPU3YIIIHX 001Kl KpUTePHil OLleHKH.

100,00

95,00

96,62

97,66

Kpurepuii 3 «/loctynHocTs 06pa3oBaTeNbHO JeATEILHOCTH /sl HHBAIUI0BY

3.1

OGopyuopalne HOMEILEHH OpraHu3alul 1
MPUICTAKCIICH K HEll TEPPUTOPHUM C YHUETOM
JOCTYIIHOCTH [l MHBAIUIOB.

100

60

19

Hannaue B noMelnenusx Oprauu3alny 1 Ha
npueraiomei k Heil TeppuTopun: 00opyYIOBAHHEIX
BXOJIHBIX IPYIII NaHAYCaMH (110 {bEMHBIMHA
naaropMamMu); BLIIEICHILIX CTOAHOK A4
ABTOTPAHCIOPTHBIX CPEJCTB MHBAJIM/IOB;
alaNTHPOBaHHBIX JTH(TOB, NOPYIHEH, PACIIHPEHHEEIX
JIBEPHBIX NPOEMOB; CMEHHBIX KPECEII-KOIACOK;
crenuansHo 000pya0BAHHBIX CAHUTAPHO-
PHFHEHHYECKHX MTOMEHIEHHH B Opranu3amiu.

100

60

19

32

OGecreyeHue B OPrauu3auyl yCnoBuil JOCTYIHOCTH,
TO3BOJSIIONIMX WHBATHAAM TIONTYYATh
00pa3oBaTeNbHBIE YCIYrH HAPABHE C JPYTHMA.

100

80

51

54

3.2.1

Hanuuue B opranusalny yCIoBHHA J0CTYIIHOCTH,
TO3BOJHIOMIIMX HHBAIKWIAM nonyanb }’C.I'Iyl"lfl
HApaBHE C APYTHMU: AyOIUPOBAHNE IS HHBATUIOB
110 CJYXY M 3DCHHIO 3BYKOBOH H 3pUTENBHON
unpopManum; 1yGnHpoBaHHE HaAMHCEHR, THAKOB H
HHOIi TexcTOROH M rpaduueckoi nHGopMATIH
3HAKAMU, BBIIOTHCHHBIMU PENbe(hHO-TOUCYHBIM
wipudrom Bpaiing; BO3MOKHOCTE MPELOCTABICHHA
HHBATHIAM 110 CIYXY (CIyXY U 3peHHIO) YCIyT
CYPAOIEPEBONMHKA; AIETEPHATHBHBIE BEPCHH caliTa
OPraHH3aKK A HHBANHIOB 1O 3PEHIIO; TOMOIIb,
oKaseIBacMas pabOTHUKAMH OpraHW3aluy,
npouremumMu neobxoaumMoe ofyuenue
(MHCTPYKTHPOBAUME). TIO COIIPOBOMICHHIO
HHBAJIMIOB B HOMELICHUH OPraHH3alHH;
BO3MOXKHOCTH NPEAOCTaBICHUA 00pa30BATENBHBIX
YCIYT B JMCTAHUHOHHOM PEHHUME WM HA JOMY.

100

80

51

54

Hous noiygareneit 00pasoBaTenbHBIX YCIYT,
YAOBNETEOPEHHBIX JOCTYITHOCTBIO 00pasoBaTe/lbHbIX
YCIIYT JI18 HHBAJIMJIOB.

100

88

69

72

3.3.1

yﬂOBJIETBOpCH[]OCTb JOCTYNHOCTHIO
OGp&BOBaTCJ'[BHLIX Yenyr ajs UHBAJIHIOB.

100

88

69

72

Hroropoe 3HaueHHe B 4aCTH MoOKa3aTeJei,
XAPAKTEepH3YHHIHX 001Hii KpUTEPHIl OUEHKH.

100,00

76,40

46,91

48,64

Kpurepuii 4 «/Io6pomkenaTebHOCTE, BEKIUBOCTE PA00OTHHKOB OPraHu3alnmu»




4.1

Jlona nonyyarenei o6pa3oBaTeqbHbIX YCIyT,
VAOBNETBOPEHHLIX 10OPOKEIATCILHOCTEIO,
BEXKIHBOCTEIO PaDOTHHKOB OpraHM3alnH,
00eCIEeYHBAIOLIMX IEPBHYHDINR KOHTAKT
MHOPMHPOBAHKE NOJYHaTe)1 00Pa30BaATENLHOH
YCIYTH IIPY HEIOCPEACTBEHHOM 00paCHIH B
OPraHn3aIHio.

100

94

94

96

YV I0BIETBOPEHHOCTH NOGPOKENATENEHOCTLIO,
BCIK/IMBOCTBIO Pa0OTHHKOB OPraHU3alNH,
00eceYMBAIOIIIX [ICPBHYHBIA KOHTAKT W
HGOPMHPOBAHUE TIOAYYATENs 00PAZOBATCILHOM
YCITYTH.

100

94

94

96

42

Hons nonyyareneit 00pa3oBarc/bHBIX YCIYT,
YAOBIETEOPEHHBIX J0OPOIKETATENLHOCTHIO,
BEKIHBOCTEI PADOTHUKOB OPraHH3alHu,
ofecnednBalOnIMX HeMOCPEACTBECHHOC OKA3AHHE
00pazoBaTeNsHON Yenyry npu 0GpalleHit B
OPraHH3ALHIO.

100

94

94

96

42.1

Y A0BNETBOPEHHOCTE JOOPOKENATENLHOCTELIO,
BENKIMBOCTBIO PAbOTHHKOB OPraHu3alium,
ofecIeuHBaloMX HEMOCPESACTBEHHOE OKA3aHHe
00pa30BaTEIbHOMA YCIYIH.

100

94

94

96

43

Hons nonyyarencit 06pa3oBaTeTLHEIX yCIYT,
YAOBICTROPEHHBIX J0OPOKENATEIbHOCTEIO,
BE&XIIMBOCTRIO PAOOTHUKOB OPraHu3aluy Npu
HCIHONL3OBAHMN IMCTAHIMOHHBIX QOpM
B32UMOICHCTRHUSL.

100

94

94

96

VI[OBJ'ICTBD]}CHHOC'[‘I: ,LlOGpO)KSHﬂTEIIhHDCTH{),
BEXKJIMBOCTBIO PAOOTHHKOB OPraHu3aiuy npu
HCIONL30BAHMEN JIHCTAHLHMOHHBIX OpM
B3auMoaeiicTrHA (0 Tenedolry, 0 JIEKTPOHHOM
NOYTe, ¢ NOMOILBIO EKTPOHHBIX CEPBHCOB (II04a49K
3EKTPOHHOro obpatlenns (3xanobbl, NPEIOKEHHS),
NOTYUCHHUA KOHCYJLTALHM 110 0Ka3bIBACMBIM
yeayram | Ip.).

100

94

94

96

HToropoe sHa4yeHue B 4ACTH MOKa3aTeei,
XAPAKTEPU3YIOLHKX 00LUHH KPHTEPHII OLIEHKH,

100,00

94,00

93,97

95,92

Kpurepuii 5 «Y10B1eTBOPEHHOCTE YCI0BUAMH OCYL

CCTBJICHH S OGPRSOBR'FeJlb!!Oﬁ AeATEJIbHOCTH OPraHu3aALHIN

5.1

JHons nonyuareneit 06pa3oBaTeNsHBIX YCIYT,
KOTOPBIE [OTOBbI PEKOMEH/IOBATH OPTraHU3aLHI0
POICTBEHHUKAM ¥ 3HAKOMBIM.

100

89

91

94

TlotosHocTs Hoty4arenei oGpazoBaTeNnbHBIX YCIYT
PEKOMEHJIOBATH OPTaHU3AIHIO POJCTBEHHUKAM H
3HAKOMBIM (MOLTIH OBI €& pEKOMEHI0BATE, €CH bl
Obl1d BOZMOXKHOCTE BEIGOpa opraHusatmm).

100

89

91

94

3.2

Hous nomyuarenel 00pa3soBATENBHEIX YCIYT,
YHAOBIETBOPEHHBIX Ya00cTROM rpaduka paboTe!
OPraHH3aLHH.

100

90

93

93

52.1

VaoBneTBopeHHOCTS HonyuaTenct oGpazosarensHbX
yenyr yaoOcreoM rpaduka paboThl opraHH3almm.

100

90

93

95

3.3

Hoiist nostyHareneil 0Gpa3oBaTeNbHBIX YCIYT,
YIOBJICTBOPEHHBIX B LIGJIOM YC/IOBHAMH OKa3a Ul
o0pa3oBaTENBIBIX YCIYT B OPrann3atmi,

100

91

94

96

5.3.1

yllOBﬂC‘FBOpCHHOCTb IIDJIy‘{&TCHBﬁ OSD%OBaTBJIBHBIX
YCIYTr B LENCM YCIOBUAMH OKa3aHKUA
OGPMOBELTCHLE-II:IX YCIYI B OpraHnu3alinu.

100

91

94

96

Hrorosoe 3HaveHue B 4ACTH MOKA3ATE,IEH,
XAPAKTEPH3YHLUMX 001l KPUTepHii OLIeHKH.

100,00

90,20

92,71

95,02

HToroBoe 3HAUCHHE MO COBORYINHOCTH 00 HX
KPHTEPHEB YacTH fnoxasaTeJjeit, XapaKTepusyromHux
obmme KRPHTEPHH OUEHKH M0 OpraHU3aiHH.

100,00

90,32

85,10

86,50




CooTHOLUEHHE CPEIHEr0 3HAYEHHSI 10 KPHTEPHIM OUEHKH KAYeCTBA YCI0BHIH OCYHIecTRIeNHs
00pa3oBaTe/ILHOM AeATe/ILHOCTH 06pA30BATENLHOI OPraHu3aLHel ¢ HTONORKIM IO KJIACTepy

«O00wWeodpaszoBaTe/IbHbIC OPraHU3AIHIY
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OTKpPLITOCTL W Komdoprnocers HocTynHocTs JoGposKkeNaTebOCTb, Y AOBICTBOPEHHOCT
JOCTYIHOCTh YCNOBMIL B KOTOPLIX  0OpasoBaTENbHOM BEHKIHBOCTE YCIOBHAMH

undopmanuy 0 OCYUIECTBISIETES JICATENLHOCTH JUIS paboTHUKOR OCYIIECTRAEHNS
OpraHH3aALHE obpasoBaTensHas HHBAJIHA0B OPraHH3aALNAY oBpaszosaTensHol
JACATCIBHOCTL JEATCNLHOCTH
OpraHn3alry [
B CpejiHee 3HAYEHME 10 OPraHU3aIHH 14 Cpeanee 3naudenne o knactepy 00

[IpenmMyniecTBa M HEIOCTATICH B ACHTENLH0CTH OPrayu3aun

B pamkax He3aBUCHMON OLEHKM  KavyecTBa YCJIOBME OCYLIECTBICHHS OOPA30RATENLIONH NEATENIOCTH
MTOrOBOE 3HAYEHME JIO COBOKYIHOCTH OOUIMX KPHTEPHUEB UACTYU TOKA34TENCH, XapakTepu3yiouiux oflue KpUTepHH
OLEHKM II0 opraHmsauuu Beicokoe. Haubonee BBICOKO PECHOHIEHTBI OlEHWIM «OTKPLITOCTE U JIOCTYIHOCTD
nadopmarmu 06 oprasusauuny (96,00 Gawios).

Jns  panpueHlllero MOBBINIGHHM KAYECTBA YCIOBHH OCYIIECTBICHMS 0OpA30BATCNILHONW JICATENILHOCTH
OpraHu3alMy, TPeAOCTABMMIOMENR YCAYrH, CHCAYeT YICIHUTh BHHMAaHHC KPUTEPHIO, KOTOPBIM B XOIC HCCI/ICAOBAHUS
Habpan Gann Hiske cpepHero 3navenus no kinacrepy O0: '

Kpurepui 2 «KomdoprHoeTs ye10BHiil, B KOTOPBIX 0CYLICCTRISETCH 00Pa30BATENLHAN JIESITENLHOCTDY

1o opzanuzayin KOMPOPMHBIX YCAOGUT ONA RPEOOCTABNEHUA YCILYE, 6 HACHHOCIL:

1. KomopTHas 30Ha oTapixa (oxunaHus), 000pyaoBaHHAA COOTBETCTBYIOMIEH MeDesbIo

2. HaBuraiuus BHYTPU OPraHu3aiumd (T.e. HAIMIKue HHPOPMAIMOHHBIX TAOIMYEK, yKazaTenel, CHrHANLHEIX Tadjio B
npouee)

3. lILC'C']‘)/l'l]-[()CTb [IUTBEBOH BOJB! B [TOMEILIEHHH OpraHu3alliy

BuiBojibl # IPEAIOIKEH IS 110 YCTPDAHENHIO HE/IOCTATKOB, BLISBJACHHBIX B Xojae
HE3aBNCHMOT OUECHKHN Kavecrsa !CJIUBI’Iﬁ OCYIIECTB/JACHHS Uﬁi!a:iOBHTBJ'leOﬁ AENTENBLHOCTH

Jlnd ycTpaHCHMA HEOCTATKOR, BLIABICIHBIX B XOJ¢ HE3ABMCHMOMN OIEHKH KAYeCTBA YCIOBMHA OCYIECTBICHUN
00pa30BaTCILHON ACATEHBHOCTH, PEKOMEHYCTCS IIPOBECTH PAJ] MEPOIIPHSTHI:

Kpurepuit 2 « KomdoprHoeTh yea0BHi, B KOTOPBIX 0CYLIECTRIISIETCH 00pa3oBaTeILHAS IS TCNLHOCTRY
Ob6ecnieunrs B opranusauun (opMupoBaHue KOMGOPTHBIX YCIOBMI IS NPSAOCTABICHUS yeiuyr (liepedcis
napaMeTpos KoM(pOPTHBIX YCIOBMH YCTAHABIHRACTCH B BEJIOMCTBEHHOM HOPMATHEHOM aKTe YIOJHOMOYEHHOIO



(henepanbHOro oprama HCIONHHTEIBHOW BiacTH 00 YIBEPKICHMM IOKa3aTeNell He3aBMCHMOIl OLEHKH KauecTsa),

B YACTHOCTH.

L. Komgopriyio sony oTipixa (0xuaanms), 060pyI0BaHHYE COOTBETCTBYIOMEH Mebeb1o

2. TTOHATHOCTS HABUTALINM BHYTPH OpraHm3aliiy (T.e. Hamiune nHdOPMALMOHHEIX TAGTIeK, yKazaTenei,
CHUI'HAJIbHBIX TaDJI0 M Npouee)
3. JlocTyIHOCTD MMTBEBOH BOJIBI B IIOMEIEHHM OPIAHM3ALUNA




